
Who is the solution architect?
The key cog in the system implementation team that allows the 
CFO, CEO, and CIO to sleep well at night.

• 100% accountable
• Knows all the moving parts
• Speaks all languages: accountant, developer, and executive
• Architects solutions for where you are going to be—not 

just where you are now
• Anticipates challenges and proactively plans solutions

MorganFranklin was integral to our success in implementing 
NetSuite. They were excellent at integrating themselves into 
our culture and working with our employees, and they quickly 
became a trusted partner and a valued advisor. MorganFranklin 
was quite helpful during the platform selection process, relaying 
past experiences with different software products. After the 
selection process, we relied on MorganFranklin to guide us 
through the implementation process—providing project 
management and product expertise. They ensured that they 
understood our business needs and did an excellent job of 
communicating goals and issues with the many parties involved. 
MorganFranklin went above and beyond to help us implement 
a lasting and scalable business application, and I would highly 
recommend them to anyone implementing NetSuite.”

—BRAD SCHOMBER |VP of Finance, ChannelAdvisor
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Past Performance
Implementation projects
MorganFranklin guides customers through the implementation process by providing 
project management and product expertise. Playing a key role as the solution architect, we 
understand clients’ business needs (and speak their language) to translate challenges into 
lasting, scalable business solutions for growing companies.

Client Company 
Type 

# of 
Integrations

# of 
Customizations

NetSuite Functionality

Core 
Financials OneWorld Recurring 

Billing
Asset 
Mgmt.

Contract 
Renewals OpenAir

Information 
Security 
Company

Technolgy/
Professional 
Services

5 43

Venture 
Capital Firm

Financial 15 16

Cloud-Based 
E Commerce 
Company

Technology 10 52

Optimization projects
MorganFranklin helps customers get more from their NetSuite investments. We meet with 
existing NetSuite customers to analyze their platforms, processes, and pain points. After 
assessing the challenges, we implement existing NetSuite functionality and innovative 
custom solutions to automate manual processes, provide better data, and save customers 
time and money.

Client Company 
Type Key Optimization Result

NetSuite Functionality

Core 
Financials OneWorld Recurring 

Billing
Asset 
Mgmt.

Contract 
Renewals OpenAir

Network 
Security Firm

Technology Implement custom contract 
renewal procss to enable daily 
pricing and enhanced co-
termination for upsells, allowing 
the company to improve revenue 
and lock customers into annual 
commitments during the upsell 
process.

Venture 
Capital Firm

Financial Implemented custom cash flow 
reporting that eliminated days of 
manual effort.

Cloud-Based 
E Commerce 
Company

Technology Conducted end-to-end 
assessment and provided 
future-state recommendations 
for financial platform, including 
more than 30 process and system 
changes to optimize NetSuite for 
the company’s expected growth.
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